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[00:00:00]  Personal Background: Born in Chatham, Ontario but moved around to different cities 
in New Brunswick as a child. Grew up in a largely French neighborhood. After first pregnancy, 
allergies subdued (i.e. live pine, chlorine, seafood). Mother used Pine-Sol often during her 
childhood. Enjoys naturally occurring scents but synthetic fragrances have never been appealing. 

[00:10:57]  Experienced hay fever and hives as a child but nothing life threatening. First serious 
experience with fragrances occurred as a result of perfumes in school environment (i.e. boys’ 
Axe Body Spray). Received little advice or preventative measures in relation to perfume and 
sensitivity worsend. Dislike of perfume extends as far back as high school but received little 
treatment for chemical sensitivities until meeting Dr. Carson. 

[00:15:50]  First serious reaction was an anaphylactic shock due to the scent of nail polish. ER 
doctor recommended an allergist, Dr. Carson. Receiving supportive care from Dr. Carson.  

[00:21:59]  Explains experience with dismissive doctors and malpractice. Doctor hired by 
WorkSafe to do an evaluation for a worker’s compensation claim diagnosed her with histrionics. 
Healthcare system fights against acceptance of Multiple Chemical Sensitivity (MCS): overriding 
or dismissing other doctor’s diagnoses, lack of research on MCS, misattributing reactions to 
mental illness. 

[00:27:55]  Counts six major exposures in the workplace and forty days absent from her job due 
to scent-related migraines. 

[00:30:51]  On income and Canadian social assistance: a massive decrease in annual income 
compared to her income as a teacher. Assisted by ex-husband and current partner to maintain 
quality of living. Plans to live with current partner after quarantine is lifted and her daughter 
returns to school. 

[00:32:25]  Discussion of self-advocacy as a patient. On dismissive interaction with medical 
professionals. 

[00:35:21]  Referred to Dr. Fox, a specialist in MCS and chronic care, from Dr. Carson. On 
treatment with Dr. Fox. Meeting Dr. Fox, who explained the diagnosis, research, and 
recommendations. Most holistic validation for the symptoms she experienced over the course of 
her life. 

[00:40:19]  On Dr. Fox’s recommendation; Somatic experience trauma therapy to reduce the 
speed and strength of her reactions. On treatments and expense.  

[00:42:07]  Discussion of influence of class on experience with MCS: mold exposure and class. 
Expenses of treating a chronic illness and on poverty. 



[00:42:31]  On mental health counseling. Uses therapy to manage stressors that emerge from 
dealing with MCS. 

[00:45:11]  Impact on relationships: Can’t visit friend’s homes for fear of scents around the 
house. Lack of access to public spaces like movie theaters or restaurants or parks. Misconception 
of sensitivity causes others to be careless of sources of scents outside of perfume. 

[00:51:05]  Tips for patients on advocating for themselves: Keeping calm and explaining the 
situation as well as understanding that there will be disbelief.  

[00:54:48]  Little hope for sympathy from those who are healthy. On hope and discussion of 
information sharing of MCS to provide solidarity for patients. 

[00:58:56] (End of May 19, 2020 interview) 

 


